GIAI DAP CHINH SACH MIEN PHi 6 THANG DUNG THU’ SMART CONNECT

STT Cau héi Tra i
Pay la chwong trinh wu dai cta VinFast, cho phép khach hang da diéu
. . , L. kién dwoc trai nghiém mién phi mot sd géi Smart Connect trong thoi gian
l?
1 |Chuong trinh Smart Connect Trial 6 thang la gi 06 thang. Nh&r d6, khach hang c6 thém thai gian kham pha va st dung
céac tinh nang théng minh trén xe trwdc khi quyét dinh dang ky tra phi.
2 |Chuong trinh ap dung tir khi nao? Chinh s,ach.du’o’c trien khai chinh thirc tr 15/09/2026, theo diéu kién ap
dung cua VinFast.
Tuy theo tirng dong xe, khach hang hoan tat xuat héa don mua xe 6 td
dién VinFast tredc ngay 30/09/2026 dwgc hwdng cac quyen lgi trai
- . . N - . nghiém cac goi tinh nang Smart Connect nhw sau:
I?
3 |Nhing dong xe nao duge huong uu dai 6 thang? -VF 6, VF 7, VF 8, VF 9: Smart Connect PRIME 06 thang.
-VF 5, VF MPV 7: Smart Connect PRO 06 thang.
- Herio Green, Limo Green: Smart Connect UPPER 06 thang.
. , y o . N . VinFast mong mudn KH c6 du thdi gian trai nghiém thuwc té, lam quen va
?
4 |Visao VinFast tang thoi gian dung ther lén 6 thang khai thac hiéu qua cac tinh nang théng minh trong qua trinh st dung xe.
Khéng. Chwong trinh chi ap dung cho khach hang hoan tat xuat héa don
Y P . N , . R mua xe 0 t6 dién VinFast trwdc ngay 30/09/2026 cho cac dong xe 0 t6 dién
I) ~ v
5 |Cophaitatca xe VinFast déu duoc Trial 6 thang khong? VinFast: Herio Green, Limo Green, VF 5, VF 6, VF 7, VF 8, VF 9, VF MPV
7 theo diéu kién ap dung cla VinFast.
6 |To6i mua xe trwwdec 30/09/2026 c6 dwoc hwdng wu dai khdng? Neuxxe c.ua‘Quy k,haCh dap’ wng fj.lelf kien chuong trinh, he thong sé cap
quyén lgi dung tht twong wng véi dong xe.
7 |Tai mua xe sau 30/09/2026 thi sao? Khach hang mua. z(e sgu nggy 3‘0./0%/2026 sé dwoc ap dung chinh sach
Smart Connect hién hanh tai thoi diém mua xe.
Vi sa0 VF6-VF9 duroc PRIME nhung VF5/MPV7 chi duge | C2C 901 Smart Connect duoc xdy dung va ap dung phu hop voi kha nang
8 ho trg tinh nang, cau hinh va hé thong cua tirng dong xe. Vi vay quyén loi
PRO? PN S T
Trial c6 thé khac nhau gilra cac dong xe.
9 |Lam thé nao biét xe cia ti thudc g6i Na0? Qu’y" kh?ch co theﬂlflerzl tra truc U?p trén ng dung VinFast tai muc "Kham
pha" > "Dich vu s0" > "VF eStore
10 |Trial 6 thang c6 mét phi khéng? Khach hang du dlel:I 'kle.n se‘du’o’c §u dung mién phi géi Smart Connect
twong ng trong thoi gian dung the.
Trong thi gian dung thir, Quy khach duoc str dung day di cac tinh ndng
i , y e LA cua goi Smart Connect (PRIME, PRO hoac UPPER), twong dwong véi goi
?
11 |Trial co bi gioi han tinh ndng so voi goi tra phi khong? tra phi cung loai. Cac tinh nang kha dung sé phu thuéc vao phién ban
phan mém clia xem va kha nang hb tro cta tirng dong xe.
12 |Toi c6 thé ddi géi Trial sang géi khac khong? Goi dugg tho dﬂuc_m\ﬂcap}heoﬂ chinh sach cua tirng dong xe va khéng thé
thay doi theo yéu cau ca nhan.
13 |BASIC c6 con dwoc mién phi khong? Cp. VF Connect BASIC van dwgc mién phi theo chinh sach hién hanh caa
VinFast.
Néu du diéu kién, hé thdng sé& ghi nhan théng tin "6 thang dung thi". Quy
14 |T6i c6 can dang ky dé nhan 6 thang Trial khong? khach co thé kiém tra va d&ng ky dung thir trén (rng dung VinFast tai muc
"Kham pha" > "Dich vu s6" > "VF eStore"
e . e Thoi gian bat dau cia 06 thang dung thir dworc tinh tir thoi diém khach
?
15 |Thaoi gian 6 thang duwoc tinh tir ngay nao* hang kich hoat géi trén tng dung VinFast.
16 |Tai kidm tra thai han Trial & dau? Qu'y" kh?ch co theilflerr tra trwc tl?p trén ng dung VinFast tai muc "Kham
pha" > "Dich vu s0" > "VF eStore
Toi dd didu kién nhung (ng dung chura hién thi quyén loi thi | 2o khach vuilong cap nhat Gmg dung VinFast [en phién ban mai nhat va
17 hai 1am qi? dang nhap dung tai khoan lién két v&i xe. Néu van chwa hién thi, vui long
P gt lién hé CSKH VinFast @& duoc hd tro kiém tra.
Téi da dang ky thanh cong nhung mét sé tinh nang chua sir | VoL SO tinh nang ¢o the phu thuoc vao dong xe, phien ban phan mem
18 hoac trang thai két noi. Quy khach Iwu y cap nhat phan mém mai nhat cho
dung dwoc? e
Quy khach co thé tham khao trén ng dung VinFast tai muc "Kham pha" >
19 |Toi c6 thé xem huong dén stk dung céc tinh nang & dau? | Dioh vu 80" > "VF eStore” hod website
9 N9 9 ' https.//vinfastauto.com/vn_vi/vinfast-estore.html va trén cac kénh théng tin
chinh thirc cta VinFast.
T6i dang st dung goi Smart Connect tra phi thi Trial 6 thang KI_,I tiep tuc ,Su dl_{ng go,l .tra phi h'en tal den het. thfy.l h,an' (')uAyen lor dl;mg
20 , £ s thr theo chinh sach méi dwge ap dung sau khi géi tra phi hét han, néu KH
dwoc ap dung nhuw thé nao? . FOA -
dap wng dieu kién chwong trinh.
T6i thudec nhém dwoc mién phi Smart Connect UPPER tron A C e ] Y T .
A A 2R cn .  x . . |Quyén lgi cua cac gbéi mién phi tron doi (néu cd) sé tieép tuc dwoc duy tri
21 [doi, néu tbi doi sang goi "06 thang mién phi" sau 6 thang thi . . . s iR L ia Ky . . R
C A g Y L cho cac Khach hang du diéu kién sau khi két thuc 06 thang dung thu.
c6 vé goi Upper tron doi hay vé goéi Basic mac dinh?
Khi thei gian dung thir két thac, cac tinh nang thudc goi Trial sé& hét hiéu
22 |DPiéu gi xay ra khi hét 6 thang? lwe, xe sé& dwoc cap nhat vé goi méc dinh trwdc dd. Quy khach co thé
dang ky géi tra phi dé tiép tuc str dung cac tinh ndng nang cao.
23 |VinFast co tw dong trir tién khi Trial hét han khong? Khong, Quy khach c6 the Ia chon goi Smart Connect phu hop voi nhu
cau sau khi két thuc thoi gian dung thor.
24 |Téi c6 duoc thong bao trwée khi Trial hét han khéng? VlrlFaAst dyv kién sé gl’J’.I thqng bao trwdce khi goéi Trial hét han dé Quy khach
chu dong lwa chon goéi phu hop.
25 |Téi c6 thd mua goi truéc khi Trial hét han khéng? ;/:_;chdang ky hoac nang cap goéi Smart Connect sé tuy theo quy dinh hién
o6 Sau Trial t6i c6 bat budc phai mua PRIME/PRO/UPPER gidng|Khong bat budc. Quy khach co thé Iwva chon géi Smart Connect phu hop
g6i dwoc Trial khéng? v&i nhu cau va dwoc hd tro trén dong xe cia minh.
Khéng anh hwédng t&i kha nang van hanh co ban cua xe. Khach hang
27 |Néu khoéng dang ky tiép thi xe ¢é bi anh huwéng khéng? khong tiép tuc str dung cac tinh nang/dich vu tra phi da hét quyén loi. Cac

quyén loi mién phi con hiéu lwc van tiép tuc dwoc duy tri.




