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I. Loi noi dau

CONG TY CO PHAN SAN XUAT VA KINH DOANH VINFAST XIN TRAN TRONG CAM ON KHACH HANG PA
TIN TUONG VA LUA CHON SAN PHAM XE MAY PIEN VINFAST.

S8 bao hanh dugc Cong ty C8 phan San xuét va Kinh doanh VinFast (sau day viét tit |a “VinFast”) cdp mot Ian cho
xe mdy dién VinFast clia khach hang va la cdn cr d€ khach hang nhén dugc day di cac ché dé bao hanh xe.

Viéc bao hanh, bdo duBng, stra chira xe VinFast cla khach hang sé€ dugc thuc hién bai:

- Hé thdng trung tam dich vu stra chita clia VinFast (sau day viét tat la "XDV").

- Hé théng Pai ly phan phdi chinh hdng s& hitu xudng dich vu dugdc VinFast Gy quyén (sau day viét tat 1a
“DLPP").

VinFast khuyén cdo khach hang thuc hién day du cac hang muc bdo duGng dinh ky theo lich trinh tai cac
XDV/DLPP clia VinFast, dong thdi tuan thi cac thong tin trong sdch Hudng dan str dung dé dam bao quyén Igi bao
hanh va chdt lugng xe tét nhat.

Khi c6 yéu cau hd trg va giadi dap thic méc, khach hang vui long lién hé véi XDV/DLPP clia VinFast hodc lién hé véi
VinFast theo thong tin sau:

CONG TY CO PHAN SAN XUAT VA KINH DOANH VINFAST

Tru s6 chinh: Khu kinh té Binh Vi - Cat Hai, ddo Cat Hai, thi trdn Cat Hai, huyén Cat Hai, Thanh ph6 Hai Phong
Hotline: 1900 23 23 89 | Website: https://vinfastauto.com



1.

»

II. Chinh sach bao hanh

POI TUONG AP DUNG

Chinh s&ch bao hanh va cac diéu khoan trong S6 bao hanh nay dp dung cho cac san pham xe may dién str dung
pin LFP (sau day goi gt la “"XMD") dugc VinFast san xudt va phan phéi chinh thiic qua hé théng XDV/DLPP cla
VinFast trén toan quéc.

PHAM VI BAO HANH

Bao hanh la cong viéc slra chifa, thay thé chi tiét hodc cap nhat phan mém diéu khién cho cac hu hong do 16i phan mém,
khuyét tat cta vat lidu hosc 16i trong qua trinh I13p rap vdi diéu kién san ph&m dudc st dung va bao duBng dlng céach.

Phu tling thay thé trong bao hanh la nhitng chi tiét, linh kién chinh hdng nho nhat dugc VinFast cung cap.
Thai han bao hanh dudgc tinh tir ngay VinFast giao xe tdi chti sd hitu dau tién (sau day goi la “Ngay Kich Hoat Bao Hanh")

Bao hanh ¢ hiéu luc trén toan I1anh thd Viét Nam, chi dudc 4p dung va thuc hién tai cdc XDV/DLPP cua VinFast.
COng viéc bao hanh dugc thuc hién mién phi theo cac diéu khoan va diéu kién bao hanh.

VinFast khong 6 trach nhiém thu hoi va thay thé& san phdm méi cho khach hang néu viéc bao hanh c6 thé khac phuc
dugc céc 16i chat luong, 16i vat liéu hay 16i 13p rap cta nha san xuét.

DPIEU KIEN BAO HANH

Xe da dugc kich hoat bao hanh trén hé théng clia VinFast.
Bao hanh chi dudc thuc hién khi thda man cac diéu khoan néu trong cudn S6 bao hanh nay.

Co day du cac thong tin chfng minh da thuc hién bao derng day du, dang dinh ky va ddm bao chat lugng stra
chira theo tiéu chuan cta nha san xudt dugc thuc hién bdi cac XDV/DLPP cla VinFast.

THUA KE BAO HANH

Trong thdi han bao hanh con lai, moi diéu kién bao hanh van dugc ~dam bao cho chu s¢ hitu ti€p theo. Vui long
thong bdo viéc thay doi chi xe v@i cac XDV/DLPP cla VinFast dé dam bao quyén Igi bdo hanh clia khach
hang.



5.THOT GIAN BAO HANH
e Thdi han bao hanh déi véi XMP VinFast la 5 ndm tur Ngay Kich Hoat Bao Hanh (khong gigi han qudng dudng st
dung).

e Phu tung dudc thay thé& theo chinh sach bao hanh xe sé& cé thgi han bao hanh bang thdi han bao hanh con lai cla
xe hodc thai han bao hanh con lai cia phu tung dugc thay thé dé (trong trudng hgp phu tung coé thdi han bao
hanh riéng).

6. CAC CHI TIET BAO HANH GIOT HAN

> PIN (MUA LAN PAU THEO XE MOT):
e Pin c6 thGi han bao hanh 5 nam tir Ngay Kich Hoat Bao Hanh (khong gidi han quang dudng s dung)
e Pin ¢4 thé dugc bao hanh bdng céch sira chita hodc thay thé. Phucng phap bao hanh do VinFast quyét dinh.

e Tudi tho cua pin phy thudc nhiéu vao cach sac, dong sac, s0 lan phong dién va nhiét d6 mdi trudng trong qua
trinh st dung. Khach hang can doc k§ sach Hudng dan sir dung dé hiéu rd va sir dung dung

> AC QUY:
o Ac quy 12V (néu dudc trang bi) c6 thdi han bao hanh 1 ndm tir Ngay Kich Hoat Bao Hanh (khdng gidi han quing
dudng st dung).

7. BAO HANH PHU TUNG CHINH HANG

> PHU TUNG CHINH HANG (TRU PIN VA AC QUY 12V):
e Phu tlng thay thé cho xe clia khach hang trong qua trinh stra chifa tai XDV/DLPP cla VinFast do khach hang chiu chi
phi s€ co thdi han bao hanh la 1 ndm tir ngay mua (khong gigi han quang duGng st dung).
» PIN:
e Pin do khach hang mua va dugc Iap d&t trén xe tai XDV/DLPP cla VF sau thdi diém giao xe cé thdi han bao hanh
5 ndm k& tir ngay mua (khéng gidi han quang dudng s dung).
e Pin c6 thé dudc bao hanh béng céch sira chifa hodc thay thé. Phudng phadp bdo hanh do VinFast quyét dinh.
e Tudi tho clia pin phu thugc nhiéu vao céch sac, dong sac, s6 lan phong dién va nhiét d6 méi trudng trong qua trinh st

dung. Khach hang can doc ky sach Huéng dan st dung de hiéu rd va str dung dudng.
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> AC QUY 12V:
o Acquy 12V cé thai han bao hanh 1 ndm k& tir ngay mua (khdng gidi han quéng dudng st dung).

> LUU Y:

8.

Phu tung mua nhung khong thay thé tai XDV/DLPP cla VinFast sé khéng dugc bao hanh theo chinh sach.
NHUNG HU HONG VA DICH VU KHONG THUOC PHAM VI BAO HANH

Hu' hdng do nguyén nhan cua viéc stra chifa, diéu chinh, dau nGi phu kién khong chinh hang, hoan cai trai phép so vdi
thiét ké ban dau nhu thay doi cong suat hodc cau truc, v.v..

Hu hong xay ra c6 nguyén nhan do st dung sai chlic nang va lam dung xe: Lai xe trong diéu kién khac nghiét nhu
dua xe, chay xe trén dudng gb ghg, chd qua tai, st dung va bao quan khong theo chi dan trong sach Hudng dan st
dung, v.v..

Hu hong do viéc khdng tuan thu lich bao dudng dinh ky; bao dudng, sira chira khdng diing theo hudng dan clia nha
san xuat.

Hu hdng phat sinh do viéc sir dung phu tung khéng chinh hang, cac loai ddu md boi tran, cac loai dung dich, chat phu
gia khong chinh hang.

Hu hong do tai nan, st dung xe trong diéu kién ngap nudc, hu hong gay ra bdi ngoai vat nhu dat, cat, soi, da, vat ciing
sdc nhon... tdc dong vao xe trong qua trinh vén hanh.

Hu hong géy ra bdi cac yéu t8 nam ngoai kiém sodt clia nha san xudt bao gom su’ bat thudng cia ngudn dién sir
dung, hda hoan, dong dat, bao, sét, mua da, Ii lut, cac thién tai khac va nhirng thiét hai do cac loai dong vat gay ra.

Hu héng bé mat gy ra bdi cac yéu t6 ngoai kiém soat nhu: tan thudc 13, hda chéat, phan dong véat, nhua cy, mudi,
mua axit va cac yéu td tuong tu’ khac.

Tinh trang chai tu nhién cla pin/&c quy va dung lugng t8i da giam dan theo thdi gian do ddc tinh chai tu nhién va phu
thudc rat nhiéu vao cach sac, dong dién sac, so Ian xa, nhiét do méi truGng trong qua trinh s dung.

Cac hién tugng phodng, nit, v3, chdy, nd, bdc khéi cta pin/éc quy do dd xe dudi mdi trudng c6 nhiét dd cao hodc I3p
dat vdi cac thiét bj tiéu thu dién khac, v.v

Nhitng hu hdng clia pin/ac quy do khéng tudn thu quy dinh bao quan trong thdi gian khdng st dung.
Bao hanh s& khdng dugc &p dung cho cac cdng viéc lam sach, kiém tra, diéu chinh va cac hang muc bao dudng dinh ky.



e Nhiing hién tugng xay ra ma VinFast danh gia khong anh hudng dén chat lugng va sy hoat déng ctia xe nhu ti€ng 0n,
nhitng rung dong nhd, vét tham dau, gi sét thong thudng, bac mau san v.v

e Cac chi ti€t hu hong do hao mon tu nhién nhu ma phanh, dia phanh, 16p, pin diéu khién, cau chi, cac chi tiét cao su, bd
xich, dia xich, bd cé phét, 6 bi, bu long, vit, day dai v.v. va vat tv ndm trong danh muc thay thé& dinh ky nhu cac loai
dau, mg, dung dich, chat phu gia, v.v

e Cac tru‘dng hdp gach xda, cay pha hodc lam mat trang thai nguyén ban cac phu tiing dan tGi viéc khong xac dinh dugc
phu tung cd dugc trang bi nguyen ban trén xe. Nhitng hu hdng kéo theo do viéc cham tré dua xe dén XDV/NPP kiém
tra stra chifa khi phat hién xe co hu hong.

 Hu hong xay ra trong thdi han bao hanh nhung béo céo sau khi thdi han bao hanh hét hiéu Iuc do chdm tré ctia ngudi
st dung.

e Trong pham vi phap luat cho phép, VinFast tir chéi bat c( trach nhiém nao cho céc t&n that hodc cac chi phi phét sinh
khac lién quan t6i bdo hanh xe nhu phi dién thoai, phi an &, thué phuang tién khac, di lai, thiét hai kinh doanh hoac tiéu
ton thdgi gian.

9. TRACH NHIEM CUA CHU XE

DE str dung xe an toan, thoai mai va dam bao quyén Igi bao hanh d6i véi xe ctia khach hang, vui 1dng luu y cac diém
sau:

> DOC KY HUONG DAN SU DUNG XE:
o Doc ky sach Hudng dan str dung xe va van hanh xe theo ding hudng dan.

> SU DUNG PIN VA BO SAC CHINH HANG:

e Pin/ &c quy va bo sac dugc thiét ké dong bd vdi nhau dé dam bao tudi tho cling nhu hiéu sudt sir dung. Xe chi hoat
ddng t6t khi dugc sir dung véi pin/ dc quy/ bd sac chinh hdng dugc san xudat bdi VinFast hodc nha san xudt do VinFast
chi dinh. Cac hu hong phat sinh do viéc str dung pin/ ac quy/ b sac khdng chinh hang hoac stf dung khdng dung hudng
dan ctia nha san xuat sé khong thudc pham vi bado hanh.

>DUA XE DEN BAO HANH:

e Stra chira bdo hanh dugc thuc hién tai hé thong XDV/DLPP cla VinFast. Chu xe c6 trach nhiém dua xe dén XDV/
DLPP clia VinFast dé nhan du’dc stra chira bao hanh. Thong tin va dia chi cia cac XDV/DLPP cé san trén website
https:/ /vinfastauto.com.



> THUC HIEN BAO DUONG:

e Bdo du‘dng la hoat dong kiém tra, diéu chinh, thay thé& cac vat tu, phu tung dinh ky theo lich trinh dugc khuyen cao
bdi VinFast nham duy tri chat lugng xe ludn trong tinh trang hoat dong t6t nhat. Khach hang dugc khuyén cao mang xe
dén cac XDV/DLPP clia VinFast kiém tra dinh ky diing lich theo sach Huéng dan str dung xe.

»GHI CHEP NHUNG LAN BAO DUONG XE:

e Chu xe co trach nhiém theo doi va luu gilr tat ca cac ghi chép/hd sa clia nhitng lan bao duBng hodc chl xe cling
c6 thé tra cltu lich str stra chita, bao du’dng, bao hanh trén phan mém hodc website cla VinFast. Cac h6 sd bao
dudng, ki€m tra va sira chita Ia co s& cho viéc xét duyét bao hanh.



I1I. Khuyén cao lai xe an toan

1. AN TOAN CHO NGU'OT SU DUNG

Doc ki sach Hudng dan str dung xe trudc khi van hanh xe va van hanh xe theo dling huéng dan.
Ludn st dung cac thiét bi hd trg an toan khi i xe nhu: mii bao hiém, deo kinh bdo vé mat, méc quan 4o c6 mau sic

dé nhin.

Ludn tuan thu cac quy dinh an toan cla luat giao thong dudng bg, gidi han téc do, khong chay xe vugt qua téc do

quy dinh.

2.

Tuyét doi khong lai xe sau khi udng bia rugu hodc str dung chat kich thich.

AN TOAN CHO XE

Kiém tra xe trudc khi vn hanh d&€ dam bao tinh trang xe va cam giac lai xe t6t nhét.

Pinh ky mang xe dén XDV/PLPP dé kiém tra, bao dudng.

Khéng 18p dét cac phu kién khdng chinh hdng Ién xe hodc thay d6i thiét k& ban dau cua xe.

Str dung bd sac/ pin/ &c quy chinh hing VinFast theo diing hudng dan trong sach Hudng dan st dung.
Khong chd qua tai trong cho phép.

Lai xe & tGc do thap khi gap thai tiét va dia hinh khong thuan Igi.



VINFAST

WEBSITE www.vinfastauto.com
HOTLINE 1900 23 23 89



