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L GINOIDAU

CONG TY CO PHAN SAN XUAT VA KINH DOANH VINFAST XIN TRAN TRONG CAM GN
KHACH HANG PA TIN TUGNG VA LUA CHON SAN PHAM XE O TO VINFAST VF 8.

S6 bdo hanh duge Cong ty C6 phan San xudt va Kinh doanh VinFast (sau déy viét tat 1a “VinFast”) cap
mot lén cho xe 6 t6 VinFast VF 8 cla khdch hang va 1a cdn clr dé khdch hang nhdn duge day du cdc
ché d6 bdo hanh xe. Khdch hang vui long gilf gin va luén mang theo S6 bdo hanh trén xe, ké cd trong
trudng hop chuyén nhugng cho chd sé hitu ti€p theo.

Viéc bdo hanh, bdo dudng, stia chita xe VinFast clia khdch hang sé dudc thuc hién bai:

- Hé théng xudng dich vu clda VinFast (sau ddy viét tat la "XDV").

- Hé théng Dai ly phén phdi chinh hdng sd hitu xudng dich vu dugc VinFast Gy quyén (sau ddy viét
tat 1a “DLPP”).



l. Théng tin ho trg khdch hang

Khi c6 yéu céu hé trg va gidi ddp thdc mdc, khdch hang vui long lién hé vdi
XDV/BLPP cla VinFast hodc lién hé vdi VinFast theo théng tin sau:

CONG TY CO PHAN SAN XUAT VA KINH DOANH VINFAST
Tru s8 chinh: Khu kinh t& Dinh Vi - Cat Hai, dao C4t Hdi,
thi tran C4t Hai, huyén Cdt Hai, thanh phé Hai Phong
Hotline: 1900 23 23 89 | Website: https://vinfastauto.com

LUU Y:

Ludn mang theo S6 bdo hanh khi khdch hang dua xe dén XDV/DLPP cua VinFast.

Chuyén S6 bdo hanh nday cho chii sd hitu ti€p theo.

VinFast khuyén cdo khdch hang thyc hién déy dd cdc hang muc bdo dudng dinh ky theo lich trinh tai cdc XDV/BLPP cua VinFast,
d6ng thdi tudn thu cdc théng tin trong sdch Hudng dén st dung dé d&dm bdo quyén Igi bdo hanh va chét lugng xe tét nhét.
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Il. Cdc biéu mau

PHIEU THAY POI PONG HO CONG TG MET

Ngay thay déi déng hé céng tc mét: Ngay Thdng N&m

S8 km trén déng hé ch:

S& km trén déng hé mdi:

Ly do thay d6i s6 km:

XAC NHAN CUA KHACH HANG XAC NHAN CUA XDV/BLPP
(Ky va&r ghi 6 ho tén) (Ky, ghi rd ho tén v& déng déu)
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Il. Cdc biéu mau

THONG TIN PANG KY KiCH HOAT BAO HANH
(BAN DANH CHO CHU XE)

Ho va tén: S6 CMND/CCCD: Ngay cép:
Dia chi: S8 dién thoai: Email:
Showroom/BLPP bdn xe: Loqi xe: Mau xe:

S6 VIN: S6 mdy:

Ngay bdn 1é trén héa don:

KHACH HANG 1. Cdc théng tin vé khdch hang, xe va lich sif bao dudng sta chifa
L N trong S6 bdo hanh sé dudc VinFast sit dung vdi cdc muc dich
XAC NHAN: bao gém: Nhéc nhd khdch hang vé thdi gian bdo dudng, gufi
théng tin khuyén mai va triéu héi, khdo sat miic d6 hai long va céc

khdo sdt khéc nhdm cdi thién chdt lugng san phém va dich vu.

2. Cdcthdng tin vé cd nhén sé hitu, ngudi
st dung vai thdng tin vé xe | ding su
that. Moi diéu khodn va diéu kién bdo
hanh trong cuén S6 bdo hanh nay da
dugc Showroom/DLPP gidi thich rd.

3. Xe VinFast VF 8 da dudc kiém
tra va bao dam hoan toan da
céc tiéu chuén van hanh khi
giao xe cho khdch hang.

[ Téi da doc, hiéu va hoan toan déng y véi XAC NHAN CUA KHACH HANG
(Ky va1 ghi ré ho tén)

cdic diéu khoan ghi trong S8 bao hanh nay.

XAC NHAN CUA SHOWROOM/DLPP
(Ky, ghi 16 ho tén v& déng ddiu)
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TRANG NAY LA GIAY THAN



Il. Cdc biéu mau

THONG TIN PANG KY KiCH HOAT BAO HANH

(BAN DANH CHO SHOWROOM/DLPP CUA VINFAST)

Ho va tén: S6 CMND/CCCD: Ngay cdp:
Dia chi: S8 dién thoai: Email:
Showroom/BLPP bdn xe: Loqi xe: Mau xe:

S6 VIN: S6 mdy:

Ngay bdn 1é trén héa don:

KHACH HANG 1. Cdc théng tin vé khdch hang, xe va lich st bao dudng sta chita
L N trong S6 bdo hanh sé dudc VinFast sit dung vdi cdc muc dich
XAC NHAN: bao gém: Nhéc nhd khdch hang vé thdi gian bdo dudng, gui
théng tin khuyén mai va triéu héi, khdo sat miic d6 hai long va cdc

khdo sdt khéc nhdm cdi thién chdt lugng san phém va dich vu.

2. Cdcthdng tin vé cd nhén sé hitu, ngudi
st dung vai thdng tin vé xe | ding su
that. Moi diéu khodn va diéu kién béo
hanh trong cuén Sé bédo hanh nay da
dugc Showroom/DLPP gidi thich rd.

3. Xe VinFast VF 8 da dudc kiém
tra va bao dam hoan toan da
céc tiéu chuén van hanh khi
giao xe cho khdch hang.

[ Téi da doc, hiéu va hoan toan déng y véi XAC NHAN CUA KHACH HANG
(Ky va1 ghi ré ho tén)

cdic diéu khodn ghi trong S6é bdo hanh nay.

XAC NHAN CUA SHOWROOM/DLPP

(Ky, ghi ré ho tén va déng dédu)
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Il. Cdc biéu mau

PHIEU THAY POI THONG TIN CHU XE
(BAN DANH CHO CHU XE)

Ho va tén: S6 CMND/CCCD: Ngay cép:
Dia chi: S8 dién thoai: Email:
Showroom/BLPP bdn xe: Loqi xe: Mau xe:
S6 VIN: S6 mdy Ngay bdn 1é trén héa don:
KHACH HANG 1. Cdc théng tin vé khdch hang, xe va lich sif bao dudng sta chifa 2. Cdc thong tin vé cd nhén s hitu, ngudi 3. Xe VinFast VF 8 da dugdc kiém
L N trong S6 bdo hanh sé dudc VinFast sit dung vdi cdc muc dich st dung vai thdng tin vé xe | ding su tra v& bdo ddm hodan toan du
XAC NHAN: bao gém: Nhéc nhé khdch hang vé thai gian bdo dudng, gui that. Moi diéu khodn va diéu kién bao cdc tiéu chudn van hanh khi
théng tin khuyén mai va triéu héi, khdo sat miic d6 hai long va céc hanh trong cuén S6 bdo hanh nay da giao xe cho khdch hang.
khdo sdt khéc nhdm cdi thién chdt lugng san phém va dich vu. dugc Showroom/DLPP gidi thich rd.
[ Téi da doc, hiéu va hoan toan déng y véi XAC NHAN CUA KHACH HANG XAC NHAN CUA SHOWROOM/BLPP
(Ky va1 ghi ré ho tén) (Ky, ghi ré ho tén va déng déu)

cdic diéu khodn ghi trong Sé bao hanh nay.
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Il. Cdc biéu mau

PHIEU THAY POl THONG TIN CHU XE
(BAN DANH CHO SHOWROOM/DLPP CUA VINFAST)

cdic diéu khodn ghi trong S6 bao hanh nay.

Ho va tén: S6 CMND/CCCD: Ngay cdp:
Dia chi: S8 dién thoai: Email:
Showroom/BLPP bdn xe: Loqi xe: Mau xe:
S6 VIN: S6 mdy: Ngay bdn 1é trén héa don:
KHACH HANG 1. Cdc théng tin vé khdch hang, xe va lich st bao dudng sta chita 2. Cdcthong tin vé cd nhén s6 hitu, ngudi 3. Xe VinFast VF 8 da dudc kiém
L N trong S6 bdo hanh sé dudc VinFast sit dung vdi cdc muc dich st dung vai thdng tin vé xe | ding su tra v& bdo ddm hodan toan dd
XAC NHAN: bao gém: Nhdc nhé khdch hang vé thai gian bdo dudng, gui that. Moi diéu khodn va diéu kién bao cdc tiéu chudn van hanh khi
théng tin khuyén mai va triéu héi, khdo sat miic d6 hai long va cdc hanh trong cuén S6 bdo hanh nay da giao xe cho khdch hang.
khdo sdt khéc nhdm cdi thién chdt lugng san phém va dich vu. dugc Showroom/DLPP gidi thich rd.
[ Téi dé doc, hiéu va hoain toan déng y véi XAC NHAN CUA KHACH HANG XAC NHAN CUA SHOWROOM/BLPP

(Ky va1 ghi ré ho tén) (Ky, ghi ré ho tén va déng dédu)
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lll. Chinh sach bdo hanh
POI TUGNG AP DUNG

Chinh sdch bdo hanh va cdc diéu khodn trong S8 bdo hanh nay dp dung cho méu xe 6 t6 VinFast VF 8 (sau déy goi tét
I& “VF 8”) dugc san xudt va phdn phdi chinh thic théng qua hé théng Showroom/BLPP clia VinFast trén todn quéc.
Pin dién dp cao (sau ddy goi tdt la “pin”) clia xe néu thudc dich vu thué pin sé khéng thudc chinh sdch bdo hanh nay
va dudgc quy dinh theo cdc diéu khodn va diéu kién tucng (ng cua Hgp déng thué pin.

PHAM VI BAO HANH

Bdo hanh 1& céng viéc stia chita, thay thé chi tiét hodc cdp nhat phan mém diéu khién cho cdc hu hong do 16i phdn
mém, khuyét tat cla vat liéu hodc 16i trong qud trinh 1dp rdp vdi diéu kién san phdm dudc st dung va bdo dudng
dung cdch.

Phu tung thay thé trong bao hanh la nhiing chi tiét, linh kién chinh hdng nhé nhdt dugc VinFast cung cdp.

Bdo hanh cé hiéu luc trén toan Ianh thé Viét Nam, chi dudc dp dung va thuc hién tai cdc XDV/DLPP cla VinFast. Tuy
nhién, dé dugc dp dung bdo hanh, Quy Khdch hang can ddm bdo cdc dich vu va slra chita cho xe déu dudc thuc hién
tai XDV/DLPP VinFast. VinFast cung cép S6 bdo hanh nay dé dam bdo cdng viéc bdo hanh dugc thyc hién mién phi
theo cdc diéu khodn va diéu kién bdo hanh.

VinFast khéng c6 trdch nhiém thu héi va thay thé san phdm mdi cho khdch hang néu viéc bdo hanh cé thé khdc phuc
dudc cdc 16i chat lugng, 16i vat liéu hay 16i 1dp rdp clia nha san xudt.

PIEU KIEN BAO HANH

S6 bdo hanh ¢d déu xdc nhén cia Showroom/DLPP cua VinFast.

Bdo hanh chi dugc thuc hién khi thda man cdc diéu khodn néu trong cuén Sé bdo hanh nay.

C6 day da cdce thdng tin chiing minh d& thuc hién bdo dudng ddy du, ding dinh ky va dam bdo chdt lugng stra chita
theo tiéu chudn clia nhd sdn xuét dugce thuc hién bdi cdc XDV/DLPP cla VinFast.

THUA KE BAO HANH

Trong thdi han bdo hanh con lai, moi diéu kién bdo hanh van dudc dam bdo cho chd s hitu tiép theo. Vui long
mang xe va S6 bdo hanh dén cdc XDV/DLPP clia VinFast dé ddng ky lgi thong tin bdo hanh.
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5.

THOI GIAN BAO HANH
Thdi han bdo hanh chung d6i vdi VF 8 1a 10 ndm hodc 200.000 km tuy thudc vao diéu kién ndo dén trudc ké tir ngay
bdn 1é t&i khach hang ghi trén héa don.

Trong trudng hgp Khdch hang s dung xe cho muc dich dich vu thusng mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cd cdc dich vu nhu Grab, Be hay tudng tu; xe cho thué; xe dua dén; xe giao
hang (goi chung la “xe sif dung cho muc dich dich vu thudng mai”) thi thdi han bdo hanh la 3 ndm hodc 100.000 km
tuy thudc vao diéu kién nao dén trudc.

Phu tung dugc thay thé theo chinh sdch bdo hanh xe cé thdi han bdo hanh bang thdi han bdo hanh con lai cla xe;
hodic thai han bdo hanh con lai cta phu tung dugc thay thé dé (trong trudng hgp phu tung cé thsi han bdo hanh
riéng).

Déi véi xe dang hodc dé tiing dudc sir dung cho muc dich dich vu thuong mai, chinh sdch bdo hanh dp dung cho xe
st dung cho muc dich dich vu thudng mai sé tiép tuc dugc duy tri va dp dung ké cd trong trudng hgp chuyén nhugng
xe cho cht s hitu mdi hodic xe khéng con dugc st dung cho muc dich dich vu thuong mai.

PHU TUNG XE MGI BAO HANH GIGI HAN

Déi véi xe dang hodc da ting duge st dung cho muc dich dich vu thudng mai, chinh sdch bao hanh dp dung cho xe
st dung cho muc dich dich vu thuong mai sé tiép tuc dugc duy tri va dp dung ké cd trong trudng hgp chuyén nhugng
xe cho cht s hitu mdi hodic xe khéng con dugc st dung cho muc dich dich vu thuong mai.

Trong trudng hgp khdch hang nhdn chuyén nhugng xe dang cé muc dich st dung théng thusng dé sir dung xe cho
muc dich dich vu thugng mai, chinh sdch bdo hanh dp dung cho xe sif dung cho muc dich dich vu thusng mai sé dugc
dp dung.

> PIN (MUA LAN PAU THEO XE M3I):

16

Ngogi trir trudng hgp khdch hang st dung xe cho muc dich dich vu thuong mai (néu dudi ddy), pin cé thdi han bdo
hanh la 10 ndm ti ngay kich hoat bdo hanh xe (khdng gidi han quéng dudng s dung).

Trong trudng hgp khdch hang s dung xe cho muc dich dich vu thuong mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cd cdc dich vu nhu Grab, Be hay tudng tu; xe cho thué; xe dua dén; xe giao
hang (goi chung la “xe st dung cho muc dich dich vu thusng mai”) thi thdi han bdo hanh la 3 ndm hodc 100.000 km
tuy thudc vao diéu kién nao dén trudc.

Tudi tho cta pin phu thudc nhiéu vao cdch sac, dong sac, s6 lan phdng dién va nhiét d6 méi trudng trong qud trinh st



dung. Khdch hang can doc ky sdch Hudng dan st dung dé hiéu rd va sif dung ding.

e VinFast sé thuc hién bdo hanh pin bdng cdch stra chita hodc thay thé. Déi véi bat ky sira chira, thay thé ndo dugc
thuc hién trong pham vi bdo hanh clia pin, VinFast sé ddm bdo dung lugng pin trén 70% va khong thép hon dung
lugng clia pin da dudc déi. Phuong phdp do ludng dudc st dung dé xdc dinh dung lugng pin va phuong dn bdo hanh
do VinFast quyét dinh.

> AC QUY:

o Ac quy 12V c6 thdi han bdo hanh 1 ndm tif ngay kich hoat bao hanh xe (khéng gidi han quéng dudng st dung).

e Trong trusng hdp Khdch hang st dung xe cho muc dich dich vu thugng mai, bao gém nhung khéng gidi han, xe taxi va xe
st dung cho dich vu chd khdch, ké c& cdc dich vu nhu Grab, Be hay tuong tu: xe cho thué; xe dua ddn; xe giao hang (goi
chung la “xe s dung cho muc dich dich vu thuong mai”) thi thdi han bao hanh la 1 ndm hodc 40.000 km tuy thuéc vao
diéu kién nao dén trudc.

> Gi SET:

e Bdo hanh gi sét cé thsi han bdo hanh 1& 10 ndm tir ngdy kich hoat bdo hanh xe (khéng gidi han qudng dudng sir dung), dp
dung vdi tdm kim logi bi xuyén thing trong diéu kién hoat déng binh thudng ma nguyén nhén do 16i nguyén vét liéu
hodc 16i I1&p rdp cla nha sdn xudt.

e Trong trudng hdp Khdch hang s dung xe cho muc dich dich vu thusng mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cd cdc dich vu nhu Grab, Be hay tudng tu; xe cho thué; xe dua dén; xe giao
hang (goi chung la “xe sif dung cho muc dich dich vu thuong mai”) thi thdi han bdo hanh la 3 ndm hodc 100.000 km
tuy thudc vao diéu kién nao dén trudc.

Luu y vé Trdch nhiém cda Khdch hang:
e NEu Khdch hang cé yéu cau bao hanh hgp 1é vé van dé an mon, VinFast chi ¢cé nghia vu stta chita va khdc phuc
xe Vé tinh trang tuong dudng vdi tinh trang du kién cta xe cé cling do tudi va s6 km da di.
o Khuyén cdo Khdch hang thusng xuyén kiém tra cdc tdm kim logi & thén xe, néu cé phdt hién vét dd vang hodc vét
xudc trén I8p son hodc I8p phd bdo vé, hdy x( ly ching ngay 16p tuc.

Ngodi ra, trong mét s6 diéu kién nhét dinh, Khdch hang cén ddc biét chi y dé bdo vé xe VinFast khoi bi an mon:
e NE&u thudng xuyén Idi xe trén dudng cé mudi hodc gén bién, hay rila gém xe néu cén bdng nudc sach (it nhat la
mbi thdng moét 1an).
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e Diéu quan trong la phdi gilf cho cdc 16 thodt nudc & cdc canh dudi cda thdn mdy théng thodng.

o NEu Idp san hodic I8p hoan thién cia xe bi hu hdng do bét ky logi tai nan hodic su kién nao khdc, can mang xe tdi
xudng sta chita cang sém cang tét.

e Né&u chd hang hda ddc biét, chdng han nhu héa chdt, phén bén, muéi khir bang hodc cdc chét an mon khdc, hay
ddm bdo rdng nhitng hang héa dé dugc déng gdi va niém phong ky ludng.

o NEu thudng xuyén ldi xe trén dudng rai séi, ching téi khuyén cdo Khdch hang nén Idp tém chdn dd vang phia
sau mdi bdnh xe.

Viéc khéng tuéin thu cdc hudng dan & trén cd thé dan dén viéc xe clia Quy khdch bi tif chdi bao hanh déi vdi cdc van dé lién
quan dén an mon.

> LOP:

e LOp dudc trang bi theo xe (bao gém cd 16p du phong néu cd) duge bdo hanh theo chinh sdch riéng cda nha sdn xudt 16p
xe dp dung d6i vdi nhiing hu hong do 16i nguyén vat liéu, hodic 16i trong qud trinh san xudt, luu kho clia nha sdn xudt.

e Viéc ddnh gid hu hdng va quyét dinh bdo hanh dudc thuc hién bdi nha sdn xudt I8p.

> BO SAC TREO TUGNG:

e B0 sac treo tudng Chinh hdng do Khdch hang mua tai XDV/DLPP VinFast, c6 thai gian bdo hanh 2 ndm, khéng gidi
han s6 km ké tif ngay kich hoat Bdo hanh.

> SON NGOAI THAT:

e Sdn ngoai that vo xe dudc bdo hanh 3 ndm khéng gidi han s6 km.

e Trong trudng hop Khdch hang st dung xe cho muc dich dich vu thuong mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cé cdc dich vu nhu Grab, Be hay tudng tu; xe cho thué; xe dua dén; xe giao
hang (goi chung la “xe st dung cho muc dich dich vu thuang mai”) thi thdi han bdo hanh la 3 ndm hodc 100.000 km
tuy thubc vao diéu kién nao dén trudc.

» CAC BO PHAN TREO:

o Cdc bd phén treo (B4 gidm xdc, Thanh 6n dinh, Cum lién két trén, Cdnh tay diéu khién dudi, Khdp bi, Lap thanh chéng
trén) dugc bao hanh 5 ndm hodc 100 000 km tuy diéu kién ndo dén trudc.
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e Trong trudng hgp Khdch hang st dung xe cho muc dich dich vu thusng mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cd cdc dich vu nhu Grab, Be hay tuong tu; xe cho thué; xe dua dén; xe giao
hang (goi chung la “xe st dung cho muc dich dich vu thugng mai”) thi thdi han bdo hanh la 3 ndm hodc 100.000 km
tuy thudc vao diéu kién nao dén trudc.

7. BAO HANH PHU TUNG THAY THE CHINH HANG

» PHU TUNG CHINH HANG:

e Phuy tung thay thé cho xe cla khdch hang trong qud trinh stia chira tai XDV/BLPP clia VinFast do khdch hang chiu chi phi
¢6 thdi han bdo hanh 1 2 ndm ké tir ngdly mua (khéng gidi han quang dudng st dung).

e Trong trudng hgp Khdch hang sif dung xe cho muc dich dich vu thudng mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cd cdc dich vu nhu Grab, Be hay tuong tu; xe cho thué; xe dua dén; xe giao
hang (goi chung la “xe s dung cho muc dich dich vy thusng mai”) thi thsi han bdo hanh la 2 ndm hodc 80.000 km
tuy thudc vao diéu kién ndo dén trudc.

» PIN:

e Pin do khdch hang mua va dudc 1ap dat 1én xe tai XDV/DLPP cla VinFast sau thdi diém giao xe ¢é thdi han bao hanh

I& 4 ndm hodc 80.000 km tly theo diéu kién ndo dén trudc ké tir ngay mua.

e Trong trudng hgp Khdch hang st dung xe cho muc dich dich vu thusng mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cd cdc dich vu nhu Grab, Be hay tuong tu; xe cho thué; xe dua dén; xe giao
hang (goi chung & “xe s dung cho muc dich thudng mai”) thi thdi han bdo hanh 1a 3 ndm hodc 80.000 km tuy thudc
vao diéu kién ndo dén trudc

» BO SAC TREO TUONG:

e B0 sac treo tudng chinh hdng do Khdch hang mua tai XDV/DLPP VinFast, cé thdi gian bdo hanh 2 ndm, khéng gidi
han s6 km, tinh tir ngaly mua.

> AC QUY:

o Ac quy 12V cé thdi han bdo hainh 1 ndm ké tir ngdy mua (khéng gidi han quéing dudng st dung).

e Trong trudng hgp Khdch hang st dung xe cho muc dich dich vu thusng mai, bao gém nhung khéng gidi han, xe taxi
va xe st dung cho dich vu chd khdch, ké cd cdc dich vu nhu Grab, Be hay tuong tu; xe cho thué; xe dua dén; xe giao
hang (goi chung la “xe s dung cho muc dich dich vy thusng mai”) thi thsi han bdo hanh la 1 ndm hodc 40.000 km
tly thudc vao diéu kién nao dén trudc. 19



> LUU Y:

9.

Phu tung mua nhung khéng dudgc thay thé tai XDV/DLPP sé khéng dudc bdo hanh theo chinh sdch.

DE nhén dudc ché db bdo hanh phu tling, khdch hang ¢é trdch nhiém luu trit hé so stta chita bao gém 1énh stra chira,
quyét todn, hda don cho nhiing lan thay thé phu tung.

BAO HANH PHU KIEN CHINH HANG VINFAST

Phu kién (Khéng bao gém Mdc kéo xe (bao gom dién), BAc Ién xudng xe, Gid d8 hanh ly) dugc bdo hanh 2 ndm hodc
40 000 km tuy diéu kién nao dén trudc ké tir ngdly mua.

Cdc phu kién bao gobm mdc kéo xe (bao gém dién), béc 1én xudng xe va gid d& hanh ly cé thdi han bao hanh 16 5 ndm
hodic 100.000 km tly theo diéu kién ndo dén trudc ké tir ngdy mua*.

* Trong trudng hgp Khdch hang st dung xe cho muc dich dich vu thugng mai, bao gém nhung khéng gidi han, xe
taxi va xe st dung cho dich vu chd khdch, ké ca cdc dich vu nhu Grab, Be hay tugng tu; xe cho thué; xe dua ddn;

xe giao hang (goi chung la “xe sif dung cho muc dich dich vy thuong mai”) thi thsi han bdo hanh la 3 ndm hodic
100.000 km tuy thudc vao diéu kién ndo dén trudc.

Thd&i han bdo hanh dp dung cho cdc phu kién chinh hdng khéng yéu cau 18p ddt c6 dinh trén xe (néu cd) nhu: Bé sac
di déng, b6 dung cu slra chira 18p, tham san, xich 18p, gid ngdn hanh ly, bién tam gidc canh bdo va do khodc phdn
quang... [a 2 ndm hodc 40.000 km tly theo diéu kién nao dén trudc ké ti ngay mua.

Phu kién dudc thay thé theo bdo hanh phu kién cé thdi han bdo hanh theo thdi han bdo hanh con lgi cha phu kién.

DE nhdn dudc bdo hanh phu kién VinFast, khdch hang ¢ trdch nhiém luu gilr hé so 1ap ddt, quyét todn va héa don
cho cdc phu kién dé.

NHUNG HU HONG VA DICH VU KHONG THUOC PHAM VI BAO HANH

Cdc hang muc khéng thudc pham vi bdo hanh bao gém nhung khéng gidi han bdi cdc muc dudi day:
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Hu hdng do nguyén nhén cla viéc sta chita, diéu chinh, déu néi phu kién khong chinh héng, hodn cdi trdi phép so véi
thiét k€ ban dau nhu thay déi cdng suédt hodc cdu tric, v.v..

Hu hong xdy ra cé nguyén nhdn do st dung sai chiic ndng va lam dung xe: Ldi xe trong diéu kién khdc nghiét nhu
dua xe, chay xe trén dudng gé ghé, chd qud tdi, st dung va bdo quén khéng theo chi dan trong sdch Hudng dén si
dung, v.v..



Hu héng phdt sinh do viéc sir dung phu tung khéng chinh héng, céc logi ddu m3 béi tran, cdc logi dung dich, chét phu
gia cé thdng s6 ky thudt khdc véi cdc théng s6 ky thudt duge ghi trén sdch Huéng dén st dung.

Hu héng gdy ra bdi cdc yéu t8 ndm ngodi kiém sodt clia nha sdn xudt bao gém su bét thudng cla ngudn dién s
dung, hoa hoan, déng dét, bdo, sét, mua dd, 1T lut, cdc thién tai khdc va nhiing thiét hai do cdc logi dong vat gy ra.
Hu héng do tai nan, s&f dung xe trong diéu kién ngdp nudc, hu hdng gdy ra béi ngoai vét nhu dét, cdt, soi, dd, vat cing
sdc nhon... tédc déng vao xe trong qud trinh vén hanh.

Hu hdng bé mat gdy ra bdi cdc yéu t6 ngodi kiém sodt nhu: tan thudc |4, hda chat, phén déng vét, nhyua cdy, muéi,
mua axit va cdc yéu t6 tusng tu khdc.

Kinh hodc clfa s8 bi ndt, v8, xudc... khdng phai cdc nguyén nhdn dén tir 16i nguyén vat liéu, khuyét tat hodc 16i 16p rdp
clia nha sdn xudt.

Hu héng do viéc khéng tudn thu lich bao dudng dinh ky; bdo dudng, stfta chita khéng ding theo hudng dén cia nha
sdn xudt.

Hu héng do stf dung pin va bo sac khong chinh héng, khéng ding theo tiéu chudn VinFast hodc khéng ding theo
hudng dan cla nha san xudt bao gém cd viéc st dung nguén dién khéng tiéu chudn.

Nhiing hién tugng xdy ra ma VinFast ddnh gid khéng dnh hudng dén chét lugng va sy hogt déng cla xe nhu tiéng
6n, rung déng nho, vét thdm déu, v.v..

Gi sét thong thudng, bac mau san, cao su ldo héa, ddu ma bi bién chét, hao mon tu nhién va gidm gid tri theo thdai gian.
Bdo hanh sé khéng dugc dp dung cho viéc lam sach, kiém tra, diéu chinh va cdc hang muc bdo dudng dinh ky.

Cdc chi tiét hu hong do hao mon st dung nhu mé phanh, dia phanh, thanh gat nudc kem/khéng kém cao su, pin diéu

khién, cau chi, bdng dén sgi dét, v.v. va vét tu ndm trong danh muc thay thé dinh ky nhu cdc loai dGu, ma, dung dich,
chdt phu gia, cdc logi loc, v.v..

Nhitng hu hdng kéo theo do viéc chém tré dua xe dén tram dich vu kiém tra sia chita khi phdt hién xe cé hu héng.

Nhitng hu hdng xdy ra trong thdi han bdo hanh nhung bdo cdo sau khi thdi han bao hanh hét hiéu luc do chdm tré
clia ngudi st dung hay déi chi s6 km trén déng hé céng to mét dan dén khéng xdc dinh dudc chinh xdc thdi han béo
hanh, céc trudng hgp gach xda, thay déi, khéng doc dugce théng tin, cdy phd, hodic lam mét trang thdi nguyén ban cia
céc phu tung, dan tdi viéc khéng xdc dinh dudc phu tung cé dudc trang bi nguyén ban trén xe.

Trong pham vi phdp ludt cho phép, VinFast tir chdi bét c trdch nhiém nao cho cdc tén that hodc cdc chi phi phdt sinh
khdc lién quan tdi bdo hanh xe nhu phi dién thoai, phi dn &, thué phudng tién khdc, di lai, thiét hai kinh doanh hodic
tiéu tén thai gian. -



10. CUU HO BAO HANH

o Ap dung vdi cdc tinh hudng xe trong thdi han bdo hanh bét budc ditng vén hanh do 16i thudc pham vi bdo hanh.

e Chi phi cltu hé bdo hanh dugc mién phi tir dia diém can cdu hé thudc lanh thd Viét Nam dén XDV/DLPP gén
nhdt clia VinFast.

e Chi phi hoan trd xe cho khdch hang khéng thuéc pham vi bdo hanh.

11. TRACH NHIEM CUA CHU XE

DE sir dung xe an toan, thodi mdi v dam bdo quyén Igi bdo hanh déi véi xe cta khdch hang, vui long luu y cdc diém sau:

> POC KY HUGNG DAN SU DUNG XE:
e Doc ky sdch Hudng dan s dung xe va vén hanh xe theo ddng hudng dén.

> SU DUNG PIN VA BO SAC CHINH HANG:

e Xe chi hoat déng tét khi dugce st dung vdi pin va bd sac chinh hdng dudc sdn xudt bai VinFast hodc nha sdn xudt do
VinFast chi dinh. Cdc hu hdng phdt sinh do viéc s dung pin va bd sac khong chinh hdng hodc sir dung khong diung
hudng dan cta nha sdn xudt sé khéng thuéc pham vi bdo hanh.

> DUA XE DEN BAO HANH:

e SUa chita bdo hanh dudc thuc hién tai hé théng XDV/DLPP cla VinFast. Chd xe ¢ trdch nhiém dua xe dén XDV/
DLPP cla VinFast d& nhan dugc stfa chita bdo hanh. Théng tin va dia chi ciia cdc XDV/DLPP cd sén trén website
https://vinfastauto.com.

o Vuilong kiém tra ky khi giao - nhdn xe. Néu phdt hién bét ky van dé gi, vui long théng bdo cho VinFast trong tuan dau
tién ké tur khi nhdn xe bang cdch lién hé XDV/DLPP VinFast hodc goi tdi sé Hotline cla VinFast.

e Cai dat ban c@p nhét phan mém cla xe hodc dén bdt ky XDV/DLPP VinFast ndo sau khi nhén duge théng bdo ¢é
bdan cdp nhét mdi.

e Tuén thi moi khuyén cdo vé cdc chién dich stta chita hodc triéu héi tai thi trudng.

» THUC HIEN BAO DUGNG:

e Bdo dudng la hoat dong ki€ém tra, diéu chinh, thay thé cdc vat tu, phu tung dinh ky theo lich trinh dugc khuyén cdo bdi
VinFast nhdm duy tri chdt lugng xe ludn trong tinh trang hoat déng tot nhat. Khdch hang dugce khuyén cdo mang xe



dén cdc XDV/DLPP clia VinFast kiém tra dinh ky dung lich theo sdch Huéng dén st dung xe.

> GHI CHEP/LUU GIU NHUNG LAN BAO DUGNG XE:

e Theo théng tu s6 53/2014/TT-BGTVT clia Bé Giao théng vén tdi, chd xe ¢ trdch nhiém theo d&i va luu gitr tét cd cdc
ghi chép/ho sa clia nhiing 16n bdo dudng. Cdc hé sd bdo dudng, ki€ém tra va stfa chita la co s cho viéc xét duyét bdo
hanh.
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IV. Nhat ky bdo dudng dinh ky

Theo Théng tu 53/2014/TT-BGTVT quy dinh vé bdo dudng ky thudt, sifa chita phudng tién giao théng cd gidi dudng bd clia B6 GTVT, chl xe c6 trdch nhiém béo dudng xe
theo hudng dén ctia nha sdn xudt vé luu gitf xdc nhéan bdo dudng ciia XDV/DLPP dé trinh cd quan chifc ndng khi c¢d yéu cdu.

LAN 1 LAN 2 LAN 3
Ngay Thdng Ndm Ngay Thdng Ndm Ngay Thdng Ndm
Bdo dudng cdp: s6 km: Bdo dudng cép: s6 km: Bdo dudng cép: s6 km:
XAC NHAN CUA XDV/PLPP XAC NHAN CUA XDV/BLPP XAC NHAN CUA XDV/BLPP

(Ky, ghi ré ho tén va déng ddu)

(Ky, ghi ré ho tén va déng ddu)

(Ky, ghi rd ho tén va déng ddu)

LAN 4 LAN 5 LAN 6
Ngay Thdng N&m Ngay Thdng N&m Ngay Thdng N&m
Bdo dudng cép: s6 km: Bdo dudng cdp: s6 km: Bdo dudng cdp: s6 km:

XAC NHAN CUA XDV/BLPP
(Ky, ghi ré ho tén va déng ddu)

XAC NHAN CUA XDV/PLPP
(Ky, ghi rd ho tén v& déng ddu)

XAC NHAN CUA XDV/BLPP
(Ky, ghi ré ho tén va déng ddu)
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IV. Nhat ky bdo dudng dinh ky

LAN 7 LAN 8 LAN 9
Ngay Thdng N&m Ngay Thdng Nam NGAY .cvoveveereee THANG e NAM e
Bdo dudng cdp: s6 km: Bdo dudng cdp: s6 km: Bdo dudng cdp: s6 km:

XAC NHAN CUA XDV/DLPP
(Ky, ghi ré ho tén va déng ddu)

XAC NHAN CUA XDV/BLPP
(Ky, ghi ré ho tén v& déng ddu)

XAC NHAN CUA XDV/DLPP
(Ky, ghi rd ho tén va déng ddu)

LAN 10 LAN 11 LAN 12
Ngay Thdng Ndm Ngay Thdng Ndm NgAY .coovvvereeee THANG e NAM e
Bdo dudng cép: s6 km: Bdo dudng cdp: s6 km: Bdo dudng cdp: s6 km:

XAC NHAN CUA XDV/BLPP
(Ky, ghi ré ho tén va déng ddu)

XAC NHAN CUA XDV/BLPP
(Ky, ghi ré ho tén va ddng ddu)

XAC NHAN CUA XDV/BLPP
(Ky, ghi ré ho tén va déng ddu)
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Danh sdch nay cé thé thay déi tuy thai diém theo chinh sdch hoat déng cta VinFast, vui long truy cdp website: https://vinfastauto.com

V. Biém dich vu va hé trg ky thudit VinFast

dé cép nhat danh sdch hién hanh.

STT Tinh Tén SR/DL (DMS) Dia chi Hotline
1 Ba Ria- VinFast Minh Bgo | S6 55, dudng 30/4, phudng Thdng Nhdt, thanh phé Viing 0906432069
Viing Tau Phdt Théng Nhét | Tau, tinh Ba Ria - Viing Tau
Ba Ria- VinFast Ndng Quéc 16 51, khu phé 2, phudng Phudc Trung, thanh phé Ba
2 P Lugng Xanh Viing S T o PO ! 0933300800
Viing Tau Tau Ria, tinh Ba Rja - Viing Tau
5 VinFast Bao L6 ATM2, khu d6 thi phia Nam, thén Xudn, xa Tan Tién,
3 Bdc Giang Ducng thanh phé Bac Giang 0888905665
4 Bac Lieu VinFast Bac Liey | 20 109 dudng Tran Huynh, phung 7, thanh phd Bac Liéu, 0839456752
tinh Bac Liéu
. VinFast Minh Bao | Tang 1, TTTM Vincom Plaza Ly Thdi T6, ngd 6 dudng Ly
5 | BacNinh PhatLly ThaiT6 | Thdi T6, thanh phd Béc Ninh, tinh Béc Ninh 0988753269
. VinFast Minh Bao | Tang 1, TTTM Vincom Plaza, s6 79 BT743B, khu phd théng
6 Binh Dudng | byt pi An nhdt 1, phuding Di An, thi xa DT An, tinh Binh Dudng 0865224879
. ) .. | L6 T6/27, dqi 16 Binh Dudng, khu phé Binh Bic 2, phudng
7 Binh Dudng VinFast Nam Thdi Binh Hoa, thi xa Thudn An, tinh Binh Ducng 0908729387
N ) R Tang 1, Vincom Plaza Ca Mau, dudng Lé Dudn, phudng 1,
8 Ca Mau VinFast Ca Mau thanh phé Ca Mau, tinh Ca Mau 0849911122
9 Ca Mau VinFast Nam Binh | S& 378, dudng Nguyén Tat Thanh, Quoc Lo 1A, xd Ly Van 0913194400

Ca Mau

L&m, thanh Phé Ca Mau, tinh Ca Mau
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V. Biém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/DL (DMS) DPia chi Hotline
N VinFast Sai Gon S6 274, dusng 30/4, phudng Hung Lgi, quén Ninh Kiéu,
10 Cén Thd Cltu Long Can Thg | thanh phd Can Thd, tinh Cén Tho 0965838868
11 | CaoBéng VinFast Cao Béing | D40ng Pdc BS, T6 7, phudng Ngoc Xuéin, thanh phd Cao 0812019922
Bding, tinh Cao Bdng
s VinFast Thé Hé S6 115, dudng Nguyén Van Linh, phudng Nam Dudng, quén
12 BaNang Mdi Ba Néng Hai Chéu, thanh phé Da Néing 0935177711
s VinFast Héng S6 03, dudng Pham Hung, phudng Hoa Xuén, quén Cédm L&,
13 BaNang Quang Cém Lé thanh phé Ba Néng 0778409898
VinFast Cong x N . A Sy 2 oA
14 Dk Lék Thanh Bubn Ma S6 8A4, d:l.rdngJYblfl Aleo, xa Tan Lgi, thanh phé Budn Ma 0914069513
A Thudt, tinh Bak Lak
Thuot ;
VinFast Dién Bién Tang L1, TTTM Vincom Dién Bién Phu, thira dét s6 117, t8
15 Dién Bién MuSna Thanh bén dé sé 13, t6 dan phé sé 7, phudng Mudng Thanh, thanh 0971742502
9 phd Dién Bién Phu, tinh Dién Bién
) N . Téang L1, TTTM Vincom Plaza Bién Hoa, s6 1096, dudng
N . VinFast Tén Mai * A N A BN A LI
16 Bong Nai A Pham Van Thudn, phudng Tén Mai, thanh phé Bién Hoa, 0986820519
Bién Hoa : A ]
tinh Bong Nai
N . VinFast Kim Son S6 643, Quéc 16 1, khu phé 2, phudng Long Binh, thanh phé
7 Bong Nai Long Binh Bién Hoa, tinh Béng Nai 0917300008
18 Déng Thdp VinFast Mién Nam | Tang 1, TTTM Vincom Plaza Cao Lénh, s6 2, dudng 30/4, 0941744466

Cao Lanh

thanh phé Cao Lanh, tinh Bong Thdp
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V. Biém dich vu va hé trg ky thudit VinFast

STT Tinh Tén SR/DL (DMS) Bia chi Hotline
19 Gia Lai VinFast Gia Lai So6 .113,,du’0n'g Lé _Dgi Hanh, phudng Théng Nhat, thanh phd 0773060068
Pleiku, tinh Gia Lai
20 Gia Lai VinFa§t Béc Tay 50'308, dudng Pham Van Bong, thanh phé Pleiku, tinh Gia 0935877355
Nguyén Lai
VinFast Thinh Tang 1, TTTM Vincom Mega mall Smart City, Khu d6 thj
21 Ha Noi N : . Vinhomes Smart City, Tdy Md - Dai M6, qudn Nam TU Liém, 0345002966
Cudng Smart City ) LN NJA:
thanh pho Ha Noi
A VinFast Long Bién | S8 1, dudng Nguyén Van Linh, phudng Gia Thuy, quén Long
22 Ha Noi Nguyén Van Linh Bién, thanh phé Ha Noi 0981073322
VinFast Thang < N VRN N A N
23 | HaNai Long Pham Van | 30 166, dudng Pham Vdn Bong, phudng Xuén Binh, quén 0866051133
s Bac TU Liém, thanh phé Ha Noi
boéng
VinFast Thinh Tang 1, TTTM Vincom Plaza Long Bién, khu d6 thi Vinhomes
24 Ha Noi N S A Riverside, phudng Phuc Lgi, quén Long Bién, thanh phé Ha 0981760599
Cudng Long Bién NG
VinFast Thinh Tang 1, TTTM Vincom Ocean Park, khu dé thi Vinhomes
25 Ha Noi cus y Ocean Park - Céng vén hanh sé 1, x& Kiéu Ky, huyén Gia 0984597786
ng Ocean Park N N LR KA
Lam, thanh phdé Ha Noi
N VinFast Ha Viét Khu céng nghiép Thach That - Quéc Oai, thi Trdn Quéc Oai,
26 Ha Noi Quéc Oai huyén Quéc Oai, thanh phé Ha Noi 0862074566
N VinFast Thdng S6 68, dudng Trinh Van Bb, phudng Phusng Canh, quén
27 Ha Noi Long Ha Néi Nam Tif Liém, thanh phé Ha Nbi 0963530606
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V. Biém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/DL (DMS) DPia chi Hotline
A VinFast Quéc Té S6 948, dudng Quang Trung kéo dai, phudng Yén Nghia,
28 Ha Noi Ha N quén Ha Déng, thanh phd Ha Nai 0368130088
A VinFast Newway S6 183, dudng Yén Lang, phudng Thinh Quang, quén Déng
29 | HaNei Ha Noi Pa, thanh phd Ha Noi 0966387777
VinFast Phan N A N A N
30 | HaNoi Trong Tué Thanh | KM2+500 &ubng Phan Trong Tué, phuiGng Thanh LiEt huyén | g903460808
T anh Tri, thanh phé Ha Noi
A VinFast Thinh Khu Cau Quan, phudng Trung Son Trém, huyén Son Tay,
31 Ha Noi Cudng Son Tay thanh phd Ha Noi 0965469888
NN VinFast Caron Gia | Khu céng nghiép Phu Thi, s6 95, dudng Nguyén Huy Nhudn,
32 | HaNeéi Lam xG Pht Thi, huyén Gia Lam, thanh phd Ha N&i 0924668383
N VinFast Merry Ha S6 24A, dudng Phan Binh Phluing, phudng Nam Ha, thanh
33 | HaTinh Tinh phd Ha Tinh, tinh Ha Tinh 0984237776
. VinFast Binh Bdo S8 2A, dudng Ngb Quyén, phudng Cédm Thugng, thanh phé
34 Hdi Duong Minh Ngb Quyén Hai Duong 0931069969
JERN VinFast Au Lac S8 1, dudng Bach Bang, phudng Thugng Ly, quén Héng
35 | HaiPhong Bach Béing Bang, thanh phé Hai Phong 0915862277
VinFast Au Lac » N X o . R . .
36 H&i Phong Nguy@n Binh S6 1248, dusng Nguyén Binh Khiém, phudng Bong Hai 2, 0916019595

Khiém

qudn Hai An, thanh phé Hai Phong
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V. Biém dich vu va hé trg ky thudit VinFast

STT Tinh Tén SR/DL (DMS) Bia chi Hotline
Tang 1, TTTM Vincom Plaza Héu Giang, s6 01, dudng 3
37 Hdu Giang VinFast H&u Giang | thdng 2, Khu vuc 3, phugng 5, thanh phé Vi Thanh, tinh Hau 0939353331
Giang
VinFast Hong Al N 0 N O,

P S6 212/4, dudng Phan Huy Ich, phudng 12, quén Go Vdp,

38 HG6 Chi Minh I%Eong Phan Huy thanh phé H8 Chi Minh 0909692103
JUP— VinFast Hong Tang L1, TTTM Vincom Mega Mall Thao Dién, s 159, Xa 16

39 Ho ChiMinh Quang Thdo Dién | Ha Néi, phudng Thdo Dién, qudn 2, thanh phé H6 Chi Minh 0938881685
JUP VinFast Caron S6 117/2D1, H6 Vdn Long, phudng Tén Tao, quén Binh Tén,

40 Ho Chi Minh Binh Tén thanh ph& H6 Chi Minh 0903083886
U VinFast An Thdi S6 464, dudng Kinh Dudng Vudng, phudng An Lac A, quén

41 H6 Chi Minh Kinh Dugng Vuang | Binh Tan, thanh phé H6 Chi Minh 0901222588

12 H& Chi Minh Vi\nFast Pong Sai 56A,20,Adu5pg _Céng Hod, phudng 12, qudn Tén Binh, thanh 0921889969

Gon 3 phé H6 Chi Minh

JUP VinFast Bong Sai | S6 391, Xa Lo Ha N&i, phudng An Phd, thanh phé Tha Dic,

43 HO ChiMinh | Gon Tha Buc thanh phé H6 Chi Minh 0921889969
U VinFast Béng Sai S8 682A, dudng Trudng Chinh, phudng 15, qudn Tén Binh,

44 H6 Chi Minh Gon Trudng Chinh | thanh ph& H6 Chi Minh 0768889969
U VINFAST SAMCO S8 1135, Quéc 16 1A, phudng Tan Tao, quén Binh Tén, thanh

45 H& Chi Minh BINH TAN phé Hé Chi Minh 0902669697

16 Hb Chi Minh VinFast NQ O t6 S6 516, Kinh Dudng Vuang, phudng An Lac, quén Binh Tan, 0901804086

Sai Gon

thanh ph& H6 Chi Minh
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V. Biém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/DL (DMS) DPia chi Hotline
) . Trung tém thuong mai v nha phé thusng mai Shophouse
47 | Hoa Binh pinFastMinh DA | 150 Binh, duing Cii Chinh Lan, phung Déng Tin, thinh 0973682766
9 phd Hoa Binh, tinh Hoa Binh
48 Hung Yén VlnchtALc,ﬂ Man So 88, qu’dng Pham Bach ho, phudng Lam San, thanh phé 0911575858
Hung Yén Hung Yén
VinFast Hong Tang 1, TTTM Vincom Plaza Thdi Nguyén, s6 60, dudng
49 Khdnh Hoa Quang Thdi Thdi Nguyén, phudng Phuong Sai, thanh phé Nha Trang, 0843349898
Nguyén tinh Khdnh Hoa
. R VinFast Hong S6 769, dudng 23/10, x& Vinh Thanh, thanh phé Nha Trang,
50 Khdnh Hoa Quang Vinh Thanh | tinh Khdnh Hoa 0774209898
Tang L1, TTTM Vincom Plaza Kién Giang, L6 A12, KP1,
51 Kién Giang VinFast Kién Giang | dudng C6 Bdc, phudng Vinh Bdo, thanh phé Rach Gid, tinh 0985175724
Kién Giang
52 Kién Giang VinBus Pht Quéc E?C;Jngci Dai, xd Ganh Déau, thanh pho Phu Quéc, tinh Kién 0815865599
Tang 1, TTTM Vincom Plaza Kon Tum, s6 2, dudng Phan
53 Kon Tum VinFast Kon Tum Dinh Phung, phudng Quyét Thdng, thanh phd Kon Tum, tinh 0867051939
Kon Tum
54 Lai Chéu VinFast Lai Chdu Dudng 30/4, thanh phé Lai Chéu, tinh Lai Chdu 0775499696
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V. Biém dich vu va hé trg ky thudit VinFast

STT Tinh Tén SR/DL (DMS) Bia chi Hotline
) Tang 1, TTTM Vincom Plaza Lang San, Phia Nam Cau Ky

55 Lang San VinFast Lang Son LUra, phudng Chi Lang, thanh phd Lang Son, tinh Lang San 0862818122

56 L&o Cai V‘inFas’F Hodang Hdi B\4, in. IQ,Trém\Hu’ng Bao, phudng Nam Cudng, thanh phd 0818229559
Lao Cai Ldao Cai, tinh Lao Cai

57 Lam Déng VinFast Lado S%Zgl, QL20, xa Lién Nghia, huyén Buc Trong, tinh Ldm 0915287878
VinFast Long An S6 222, dudng 833, khu phé Nhon Hod 1, phudng 5, thanh

58 Long An 1-Long An phé Tan An, tinh Long An 0917018937
VinFast Ndang Tang 1, TTTM Vincom Long An, G6c dudng Hung Vuong va

59 Long An Lugng Xanh Long | dudng Mai Thi Tét, phudng 2, thainh phd Tén An, tinh Long 0343280707
An An

60 Nam Binh V‘inFust Thcrjh Dgi L6 Thién Trudng, xa My Hung, huyén My Loc, tinh Nam 0779266268

: Tung Nam Binh Binh

61 | Nghé An VinFast TVC Vinh ﬁ;ﬁg%zm phudng Ha Huy Tap, thanh pho Vinh, tinh 0898605868
VinFast Phan « A A NG s - ol s -

62 Nghé An Trong Tué Nghi S’o 79, Dgl 16 Lé Nin, xdm 7, xd Nghi Phu, thanh phé Vinh, 0961283285

. tinh Nghé An
Phd
) . VinFast Ha Thanh | Ph6 An Hoa, phugng Ninh Phong, thanh phé Ninh Binh, tinh
63 Ninh Binh & t6 Ninh Phong Ninh Binh 0822032525
64 Ninh Thuén VinFast Nam Mién | S6 122, dudng Mudi Sdu Thdng Tu, phudng My Hdi, thanh 0931114285

Trung Ninh Thuén

phé Phan Rang-Thdp Cham, tinh Ninh Thudn
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V. Biém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/DL (DMS) DPia chi Hotline
, ) ap Tang 1, TTTM Vincom Plaza Viét Tri, s6 2, dqi 16 Hung
65 Phu Tho VinFast Viét Tri Vidng, thanh phé Viét T, tinh Phd Tho 0961806269
66 | PhaTho pinFast Binh Minh | ehu 4, xa Phis Ninh, huyén Phis Ninh, tinh Phi Tho 0987130466
o VinFast Béc Tay Tgng 1, V|ncorr‘1 Pla\zc Tu)a Hoo,,Goc Qong Béc‘nga tuhrduong
67 Phud Yén A \ Hung Vuong va dudng Tran Phu, phudng 7, thanh pho Tuy 0961131372
Nguyén Tuy Hoa s 2 PEVA
Hoa, tinh Phti Yén
5 . VinFast Phuc Quéc 16 1A, phudng Phd Hai, thanh phd Béng Hdi, tinh
68 Qudng Binh Thanh Déng Héi Quéng Binh 0762786777
VinFast Quan Tang 1, TTTM Vincom Plaza Qudang Ngdi, s 26, dudng Lé
69 Qudng Ngdi Nodi 9 Thdnh Tén, phudng Nghia Chdnh, thanh phé Qudang Ngdi, 0981954884
9 tinh Qudng Ngai
R ) VinFast Thinh T6 5, Khu Diém Thay, phudng Cdm Binh, thanh phé Cédm
70 Quang Ninh Cudng Cédm Phd Phd, Qudng Ninh 0865681638
X . VinFast Thinh Tang 1, TTTM Vincom Plaza Ha Long, phudng Bach Bdng,
71 Quang Ninh Cudng Ha Long thanh phd Ha Long, tinh Qudng Ninh 0968197266
: . ) [ .. | Tang 1, TTTM Vincom Plaza Mdng Cdi, phudng Trén Phd,
72 Qudng Ninh VinFast Méng Cai thanh phé Méng Cdi, tinh Quéng Ninh 0978806319
73 Quang Ninh Vln!:ost Hc Khdénh | T6 ?2, kh_u 4, phudng Ha khdnh, thanh phé Ha Long, tinh 0815159255
Qudng Ninh Qudng Ninh
74 Quang Tri VinFast Thang Lgi | S6 133, dudng Lé Dudn, thi tran Ai Td, huyén Triéu Phong, 0915170234

Quang Tri

tinh Qudng Tri
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V. Biém dich vu va hé trg ky thudit VinFast

STT Tinh Tén SR/DL (DMS) Bia chi Hotline
VinFast Mién Nam Tang 1, TTTM Vincom Plaza Séc Tréing, S6 20-22 Trén Hung
75 Séc Trdng P Dao, Khdém 1, phudng 2, thanh phé Séc Trdng, tinh Séc 0886340066
Tran Hung Bao Tréing
76 Son La g(';‘:f;t Vi Gia Té 5, phudng Chiéng Sinh, thanh phé Son La, tinh Son La 0888970890
VinFast NQ Ta Tang L1, TTTM Vincom Plaza Tdy Ninh, sé 444, dudng Ba
77 Tay Ninh Ninh Y Mudi Thdng Tu, khu phé 1, phudng 3, thanh phé Tay Ninh, 0908577922
tinh Tay Ninh
VinFast Thdng A s A Aol Y A ol A \
78 Théi Binh Ié(‘mr:_.] Dragon Thdi gﬁé%gé?mgtﬁﬂf; g.!anwy Ddng, xG Pht Xuan, thanh 0961161717
in ’
VinFast Minh Bao N . . \ P N
79 | ThéiNguyén | PhétCdchMang | KM 5 duong Cach Mang Thang 8, thanh pho Thai Nguyén. 0912466695
Thdng 8 guy
VinFast Xudn « T N N i s <
80 | ThanhHéa | Thanh PhtBong | 50299 D110 Hung Vang, phung Bong Hai, thanh ph 0947228286
Hai ’
. VinFast Thé Hé « N YA R - R "
Thia PR AT S6 38, dudng Pham Van Bong, phudng V§ Da, thanh phd
BL | Thien-Hug | MOLTRUQTRIEN | g inh Thita Thién Hug 0888855175
82 Tién Giang VinFast My Tho Tang 1, TTTM Vincom Plaza My Tho, dudng Hung Vuang, 0917018937

phudng 1, thanh phd My Tho, tinh Tién Giang
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V. Biém dich vu va hé trg ky thudt VinFast

STT Tinh Tén SR/DL (DMS) DPia chi Hotline
a3 Tién Gian VinFast Anh Khué | S6 07B, khu phé 3, quéc 16 50, phudng 9, thanh phé My Tho, 0972910368
9 Tién Giang tinh Tién Giang
s ) N Tang 1, TTTM Vincom Tré& Vinh, s6 24, dudng Nguyén Thi
84 Tra Vinh MinFaSETRINVIAR Minh Khai, phudng 2, thanh phé Tra Vinh, tinh Tra Vinh 0815492929
VinFast Tuvan Tang 1, TTTM Vincom Plaza Tuyén Quang, Sé 260, dudng
85 Tuyén Quang Quan Y Quang Trung, phudng Phan Thiét, thanh phd Tuyén Quang, 0913606922
9 tinh Tuyén Quang
VinFast Mién Nam | TTTM Vincom Vinh Long, s6 55, dudng Pham Thdi Bugng,
86 Vinh Long Vinh Long phudng 4, thanh phé Vinh Long, tinh Vinh Long 0934486957
. VinFast Thinh Ngé tu dusng Nguyén Tat Thanh va dudng Ly Thai T6, xa
87 Vinh Phic Cudng Vinh Phtc Dinh Trung, thanh phé Vinh Yén, tinh Vinh Phic 0336459969
Tang 1, TTTM Vincom Plaza Yén Bdi, Céng vién Yén Hoa,
88 Yén Bdi VinFast Yén Bdi dudng Té Hién Thanh, phudng Nguyén Thdi Hoc, thanh phé 0989109569
Yén Bdi, tinh Yén Bdi
89 Yén Bai VinFast Bai Hung | Budng Au Cd, thon Tién Phu, xa Vdn Phu, thanh phd Yén 0866050323

Yén Bdi

Bdi, tinh Yén Bdi
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Website

Hotline

VINFAST

https://vinfastauto.com

1900 23 23 89
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